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Welcome to Inspire Health - Xl >K 3] Inspire Health

The purpose of this handbook is to provide information on how we operate, what
our policies are and what you can expect from us, and what we expect from you
and your whanau.
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We aspire to provide great health care for all. We operate as a team with mutual

respect for each members strength, talent, and gift.

BB T N NIRRT B 55 - AR — N HIBA, 3RATTAH .
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OUR VISION and MISSION:

HATH I8 s AN i -

Healing and creating better health through compassion, trust and cooperation.
We thrive on our passion to serve, improve, inspire and empower others.
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How to find us:
1 Filly Place Yaldhurst
Christchurch 8042

Tel: 03 372 5190
Fax: 03 372 5191

General email: admin@inspirehealth.co.nz

Feedback email:

feedback@inspirehealth.co.nz Opening

hours Monday to Friday
8:30am to 5pm

We are also on eor the web atlInspirehealth.co.nz
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AR BIBRATT:

Hidik: 1 Filly Place, Yaldhurst, Christchurch 8042
Hif: 03 372 5190

fEH. 03 372 5191

HAMEFE: admin@inspirehealth. co.nz

SAURHBSE . feedback@inspirehealth.co.nz

EMVA ] .
JE— 2
4 8:30 & F4 5:00

IEIE ] PLIBIL Facebook BRFRATTHIM L Inspirehealth. co.nz $FRENFAT,

THIS DOCUMENT PROVIDES IMPORTANT INFORMATION ABOUT HOW OUR
PRACTICE OPERATES, WHAT YOU CAN EXPECT FROM US, AND WHAT WE EXPECT
FROM YOU. UNDERSTANDING THIS INFORMATION WILL HELP US PROVIDE YOU

WITH THE BEST POSSIBLE CARE.
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If you need medical assistance outside of our opening hours you have a few options.

AR IEAEBRATINENL I (8] 2 A5 BB T T, (8 2 ik £l 5 1

24

HOUR
SURGERY

%egasus

The Pegasus 24 hours surgery at 401 Madras St in the city can help. This service is
not funded and will cost you more than a GP. Please see their website for
information www.24hoursurgery.co.nz

ST TN SR 4T 401 S5 /) Pegasus 24 /NEFFAR R DLUOYE
M. HEE, XORSAEFDH, FHAMTEES T EREAE.
WFHEHEZAEE, BRI,

©uzerne
4 Practice

Practice Plus provides virtual consults. This means you can make a call, or video
chat from your phone, tablet or laptop.

Practice Plus #LEHIE MRS . XEWRER T LUE FHL. it
FHL 0 B 28 1A A R A T FE T BRI A

We are pleased to offer another option for after hours GP appointments. We have
partnered up with Practice Plus, who are able to provide virtual, after hours GP
consultation.

Weekdays 5pm — 5pm

Weekends 8am — 8pm

FAMR = AR AR (8] R AL TRA ROy —Fhik k. |ATS
Practice Plus &1F, ARATIREUEFRALAR AR 1A) K RE U A Rt AL A
55 o

TAEH T h s B B A
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Whether it is medical advice, prescribing treatments and prescriptions, or medical
certificates, Practice Plus provides you with a quick and easy solution. All you need

is: internet connection and an internet connected device such as a smart phone,
computer or tablet with video capability and speakers. Then simply tap on your
allocated link sentvia email or test to start your appointment.

T TN TR, R ETIEY], Practice Plus #FAEN
Rt PE . RO AT RSN &M BRI REAN
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Before your appointment you will be required to enter in some basic information and
your pre-payment details (credit or debit card). You will not be charged until your
appointment is complete and your receipt will be sent to your email.

WA T, EHFEEE B AE EIF R 70 (5 R el
0k o AETRLISEMZHT, Practice Plus/ REHUEM S, A
Y 8 H R A Ak e

You can either choose to wait in queue for the first available appointment or book a
scheduled appointment that suits you. If you have scheduled an appointment, Practice

Plus will send you a confirmation of your appointment time via text and email; as well
as a reminder 15 minutes before your appointment.

T DLk A NS 28 — N T H I T2, 0 m] AT T & & 8 IR I 1]
MR E O ZH Y], Practice Plus JiEnL 5545 A1 H M3 AE ) 18 K 3%
WMAIME S, FFETAR 15 PR,

To start the consult, simply tap on the link on the device of your choice. We recommend you
clickonthislink 5 minutes beforehand, readyforthe GPtoseeyou. You will waitin avirtual
meeting room, you can test your camera and sound while you wait. If you need a
prescription, it will be emailed to your preferred pharmacy. Your patient notes from the

appointment will be shared with your regular GP for continuity of care. Please let the GP
know if you do not want your notes to be shared.

WOt W, RAFHERRFNBE bR dr ik, BATEBUESERT 5
SR I (2 R R /i RS ULk £ o oS I VSE S O LR £ 1V PR 23t R
FE BRI 18] ) ADM S8 AR Sk A A 6
IR TEALLTy, AeTrREE R AR BRI E R R Z P . iR
PERPESAE, EBREZ I oR S ENE N EREAIL T DEREA
i AL R R, IS R,

ﬁj\
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Tips for the virtual consultation.

AL A o

Have your current medications handy and have a pen and paper to write down
what you want to discuss, and any follow up actions.

THHER S H AT IEE AR 258, IR AR, DAEiC AR
PHE RN B DR R AT sl d

Choose somewhere private where you can talk freely and safely. If others are
present, let the GP know, you can use the chat function if needed.

HILFE—DAE Hg2r i, DMERATBLE Bk WAa HAl
NEY, BEMEREL,; WA, Ebal E IR Thaedttr
I,

Hands-free devices offer a better call experience. If you are using a smartphone or tablet,
find a way to prop it so you can move around freely.

il I S fi e g vl DASR L SE 4 0B T AR 06 . S R0 FH B e T HL T AR
LN, R UCRE H e s, DUMER AT LB HiGal.

Checkyou are clear about instructions during the appointment for medication, work
certificates, self-care advice at home, and warning signs you need to seek further care.

HEMAWIAFAECHE TN AR . TREW. X
FE B BA B, PR E SR

Cost for a consultation:

(SN AR

Adults (14+): Without CSC $79 |With CSC $21
A (14 ZLLE) « A% CSC $79 | CSC $21

Child (13 and under): Without CSC S59 | With CSC S21
JLE (13 FKLLF) « A% CSC $59 |4 CSC $21

You can visit the website for more information—https://practiceplus.nz/ and
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Frequently Asked Questions (FAQ) —https://practiceplus.nz/fags/

*Prices subject to change, this is a guide only and accurate at time of writing

ERLUBE LI MR TR SER:

B 7 Muk: https://practiceplus. nz/
WA (FAQ) : https://practiceplus. nz/faqs/

rig R A AEsl, UL EE RIS, MEAR S RHER IR
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WHAT WE EXPECT FROM YOU, THE PATIENT
FATTx BB

RESPECT B

We expect you to treat our staff, other patients, therapists and specialists with respect and
dignity.

A 1A 221

C

REWS B B AT B L HAh B . 1B T A 5.

COMMUNICATION V43

Clear and respectful communication helps us provide you with the best possible care. Please let us
know what you need, provide information that is relevant to your care, and notify us as soon as
possible if you are running late or need to cancel an appointment.

Good communication helps appointments run smoothly, reduces confusion and delays, and
ensures we can provide timely care for all our patients. We are committed to open,
respectful, two-way communication and ask that you work with us in the same way.

5T BB A B T RN TN TR A B BB IT IR SS . 1 B RIS I 7R

K, WRHEESEMEITHNLERGE, WRESIBREFEIGEMY, 1§
SR EIERAT

RUFHIVAIEA B T2 Az iy, JbIRELAIGE G, R ORIRATRE S S i
RN BERMEERT RS . BB T A EE. WA HEE, W8
& ge LAARE R 7 X5 ATTE 1R,

PARTICIPATION &5

Please participateinyourtreatment. Thismeansasking questionsand making choices about
your treatment and care, following up, and being proactive in your health.

BRI Z 5EEIRTT . XEWE BT LLgin 7 A7 S8R R, i
i, IEtRE, JFEYey BRI .
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ABUSE IN OUR WORKPLACE o-%
A

TAEG P EAFAT

We love healthcare, and we want our clinic to be a relaxed, positive, and stress-free
environment for our staff, patients, and visitors. The atmosphere we create matters.
When someone brings aggression or negativity into our clinic, the effects are felt by
everyone and can impact the experience of patients and staff throughout the day.

HATE T RfEFL, B ELBEV A L. BENYREiER
A Bl e IRAEE. BATEIE A B R RE R, WA NGB
VESGH RG22 P, B NERZ B, B R EE MR T
—RER AL R AR

Our team always strives to provide the best care and service possible. Sometimes
circumstances beyond our control—such as GP availability, staff illness, high patient
demand, or unforeseen events—can make this challenging. We appreciate your patience
and understanding when this happens.

PATHT B NG 2350 T e e s AR I BT 9 BRI IR 55 o (HA A, —LE3RAT
ToikiEd R ——F R A SR REBR . TR . BE S
R A HAR R R A —— T R 0 RA THE LM BX — e Xf ik, 3R
AT 15 (AT 4 AR i

With that in mind, we have a ZERO TOLERANCE policy towards aggressive behaviour. No one
deserves to be shouted at in their workplace—or anywhere. We will not tolerate verbal abuse,
intimidation, threats, or physical aggression in any form.

EF I, AT B AT AR A DGR . AR AEA
WﬁEIW%%——i%Eﬁﬂﬁ——mﬁ@QO&M%K@UEH%
AW FIEES . BN, U B

If your behaviour is unacceptable, you will be asked to stop. You may be asked to leave the clinic,
and repeated or serious incidents may result in your unenrolment from our practice.

RIS IAT AN 5, BN TR EREF L. B RE iR E T2
FIr, PR R E™ EE AT A] e T SUESBPUE 2 B
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DNA — “Did not arrive” charges DNA—— “RFIX” 2k

Appointments with our GPs and nurses are in high demand. We would love to offer more
same-day appointments, but demand across the health sector continues to exceed
capacity. We are proud to have one of the higher appointment availability rates in the
area, and we work hard to keep it that way.

FATZ P BE R A L FRZ AR KOt A RABRMEE £ 4 H
2S5, (HEEANEIFATIL R R iFad ftas . IAMR B Seae i 4
WX BRI R L —, FFRIRFIX % .

When an appointment is missed without notice, that consultation is wasted. It could have
been offered to another patient who needed care, and it also represents lost income that
could otherwise be invested in improving our services and employing more staff.

WRTRAI TGO, ARFZ IR 1 o AR W] LLae ks HoAh 75 2l
CIEE, MHEEWERRK 1 IEA A DU T X505 A o5 A S 53 T i
Ao

Appointment times are valuable. If you need to cancel, please let us know at least 2 hours before
your appointment so we have the opportunity to offer that time to another patient.

WA AR F ot WREFEDUEINL, 152D FArP /N E AT, LAE
BATAHL 2R 2 8] B kg HoAl B

If you do not attend your appointment or fail to provide the required notice, a Did Not Arrive (DNA) fee
will apply. The DNA fee is currently NZ$20

RIS RIZATRMIERIEEKIZRNER], A VSUECRESA2E (DNA) . BEl
REHZE /9205 FE=7T.
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WHAT WE WILL DO FORYOU
P TR e ps AT 4

OUR SERVICES AT THI AR 5%

General practice consultations RHE AR

ACC consultation ACC@\T@
Drivers licence medical %353*%!3‘7\5{ @ﬁ
Immunisation clinics &Eﬁl&ﬁﬁ

Cervical screening Diabetes clinics E?@j{fﬁﬁ &*E)J?fﬁlé)ﬁﬁ
Minor surgery Liquid nitrogen Travel vaccines /J\$7K\ /ﬁf&/ﬁﬁ%ﬁﬁﬁf&%

ENROLMENT VEyiil

Providing timely, high-quality healthcare is important to us. To maintain good access to
appointments, we carefully manage our enrolment numbers.

KBS R R T IR S A AT R EEL . A TIOR3 Re 8 IR 72 5k
2, BATDSEMANECHAT 1R

If you do not visit the practice for three years, your enrolment will automatically lapse. Before this
happens, we will attempt to contact you to confirm that you wish to remain enrolled. If we are

unable to reach you, your enrolment may be cancelled and your access to our services may be
affected.

MRE=FARBZIZ, BRENEEEG AR b nr, Eila=
KRG, FAER O ERERBIEM B . WERBATIEIERR AR B, &1
TE M TR R RE S, A BAT TR 55 A AR B AT RE 52 2520

To remain eligible for publicly funded healthcare in New Zealand, you must be present in New
Zealand for at least 183 days in any 12-month period. If you plan to be overseas for longer than
this, or if you are moving overseas permanently, please let us know. If we become aware that you
have been out of New Zealand for more than 183 days, we are required to remove your
enrolment.

B S B A7 VG 22 N L AR AR SS,  DAAEAT AR 124N ) H 18) N 78 3 P 22
JEAEZR /183K, tnR BT RIFE /M I 183K, BlK AR fmilgsh, 1B
HEAT. WRBATRINGE OB I H 2T 183K, BRATMABABIEEZS
PRTEHE
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PRIVACY [&FA

Our Patient Health Privacy statement outlines our information handling, why we collect the
information and who will have access to it.

FAT) S R RR AL 75 BANEIR 1 FRAT T AT Ab FRAE 2 . EE(E B IR ] BA
NUEA BT ) IXEfE B

We also consider privacy obligations when collecting information in a setting that could allow
other people to overhear, e.g. reception:

FE R REAT HAM A TC R P B A R USR5 B (Blinsfs XD, BB
JERE I ST AL LS5

Itis reasonable to expect patients to provide their full namein the reception area.

TORBEARFX R e LS HET,

It is unreasonable to collect sensitive information in a public area where the individual might be
overheard.

FE R BERAR T 21 ) 28 3k X I SR BURE B A B IE Y,

Where practical, we use printed forms to collect sensitive information

FERTAT RN T o Bl PG 2 RS R .

Accessing records for family members - The Privacy Act and Health Information Privacy Code do
not allow us to disclose information to others, including family members, except in special
circumstances (e.g. to a parent of a child). If you would like a family member to be able to access
your health information or talk to your health provider, please complete an authority form
available from reception.

U7 I 2R RE LR e 3

RIE CERAAIR) A1 CIERRME BEEAAR) » AT m AR (RIS RE 5D
WFAE S, RIS OLERSN (B LE A ACEHRBHMBE R o MR B
JE 18 57 07 1) S R A 5 U2 B S R By e S5 3R I BV T, TS IS A5 AR SR AL
PR -
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PATIENT PORTAL BT P Nk

IR, FATTEITT 7 Wl H AT AN SCHRRH SCRROAS
Mylndici, our patient portal,isfreetojoinand allows youto:

£ Book appointments
Order repeat prescriptions View your results
View your account online
2 Receive notifications of results, messages and invoices

Please call or visit reception to setup your MylIndici account.

MyIndici AFRMATHIEATTF MG, "] aFRyEM. #Eid Mylndici, & bBL:

o TRAEHUHE L

o THELLTT

. BEERRELR

. TEZREHEMIK

o FRMEER. T EAUR SERIERA

R BEN Mylndici WF, TEEHBEITEEA G,

APPOINTMENTS W)

A standard appointment is 15 minutes, which is generally enough time to discuss one or
two issues. If you have more than this, please book a double appointment. This allows
your clinician enough time to properly assess your concerns and may incur an additional
fee.

PRUETRZIIT B 916708, 18 H & LA — BIPE AN i) e n SR G i) i) R
15508, TE LG . SRR AT DL I B A2 & 08 1) I [R] 78 73 Y
i H ), (B R RE = RIS H

Within those 15 minutes, your clinician must also review your medical history, examine you,
make a diagnosis, arrange tests or referrals, prescribe medication where appropriate,
document your consultation, and complete any required administration. This leaves

approximately 10-12 minutes to focus on the reason for your visit. Allowing enough time for
each patient is essential to providing safe, high-quality healthcare.

FEIXI5 BN, BRI R R A 20 e S R S EAT IR A A . M
W ZHR AL EESE T RATT . s EL, e
AL 2. XK, BRAEKRLARA10-1270 BRI fa] R L E T+ 14
BRI R N o 9 REAL B PO 78 2 I TR TR 2 4. iR k=
7 Rf B R
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Patients often wonder why GPs run behind, and there is a myriad of reasons, but the
common causes are more than 2 issues, late arrivals, a complicated issue or two, acute
demand, or complex demands that require additional time. We do our best to manage
this but it is not always possible. We only ask you to bear this in mind when seeing the
GP. If we do need to end the consult because time has run out, please do not be
offended if asked to book another consult for the remaining issues.

BEFEFHTAMAEREERIES. FENARZ, HELNFLERHE: S RTN
PEASCA LRI R R GEB PN R IR R R R, B B AN A] ) AR
it BAVRRAS MG IER, EIXIFAEZT. Bk, RINBFEEMm 2N
BRI — o WR T RIRA, BATAEAL AR EW, TR BUE T A A R
Wz, wEAEES.

We do not take appointment bookings over email. Please call or use the portal.

PTG 28 o 5 WA L o T i F R B 117 Wb AT LT .

Patients often ask why GPs run behind. Common reasons include patients presenting with
multiple or complex issues, late arrivals, urgent medical needs, and the unpredictable nature of
healthcare. While we do our best to stay on time, delays are sometimes unavoidable.

If your appointment time comes to an end before all of your concerns have been addressed, your
clinician may ask you to book another appointment to discuss the remaining issues. This ensures
every patient receives the time and attention they need.

BEA TR ERIE AT A E R, W R A S 52 i B 4R
B k2 A HR, BFEIRD]. AR TR K UL BT OR A AN R
Mo BARBATR ATHERS, (HAG I ZE R P X 4

ARSI TR N [ AR, SR AT ) R R AR B s, IR RE S
HIETZ) 5 —Rite, DMERH R A R . IXRE AT DU DR A3 58 3 i RE
15 21 BT 75 S TR R 5GE o

Please note that we are unable to book appointments by email. To make, change, or cancel an
appointment, please call the practice or use the patient portal.

BER, FAVCREE Bl L. nfimey . Hele U, EEHE
P BAE ]  11 7 Rk
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ROUTINE APPOINTMENTS 4T W&

If you need aroutine appointment and yourimmediate health need is not urgent, you can
book your appointmentin advance. You can do this via our patient portal or by calling
customerservice. If youbookinadvance you can get atime that best suitsyou.

IR TR EHENIL), HEAT R RIFARZ, Gl LT 2 HE. a3,
TR B TP Xl BRESCHL2 7 l 55 R AT S8 T o SR AT FIT A3 B T (e £ B i
A R A]

VIRTUAL CONSULTATIONS RE AL 1)

If you are unable to make it into the clinicin person, we do provide virtual consultations, you can do
these over the phone or avideo consult. We will send you a special link for a video consult to allow a
virtual face to face with your doctor.

WMRETEIRBRELZHT, BATAT R MR A ARk 55, fn] Bl I A 13 kAl
AT W XTI, BATR R RE LR, DR SEE
TEAT R DA X 1T V20 38 o

SAME DAY APPOINTMENTS HHZ)

If your health concerns are of an urgent nature, please call the clinic to request a same- day
appointment. You will be placed on a triage list for a nurse to call you back to discuss your
issue and agree a course of action. This might involve an acute appointment in clinic, or
going to the lab or to an emergency department. They may also be able to resolve the issue
or work on a solution over the phone. We do however, have limited on the day
appointments and can not guarantee one will be available.

If a visit in the clinic is required, the nurse will arrange this with you over the phone.

IR R R BN R R IR SIS P BRI R TL . RSN 124
B, b PSR R I R R AT R Xl RE AL

o ZHERETRZA RS2

o HEWHATERRENRILE;

o DI I L TR DR R R SR

WHER, BATRESR QLSRR B RIE 2 TANRA. o
REERELIRG, LB E A 21

Page 15 of



INSPIRE

HEALTH

Appointment Tips ?)ﬁé/]il%ﬂ?

£ Prioritize your issues and start with your most important issue first.
Know your symptoms beforehand, being able to state when they started and what they
are, if they got better or worse etc, enables the GP to be more efficient with diagnosis
@ Ifyourclinician completes a WINZ, Off Work or ACC certificate for you, please book a
follow up appointment before your certificate expires
Have any questions prepared in advance so they aren’t forgotten during the consult.

2 WENERRER: B E BRI E

e RATTARERER: feiEE R IERRR G TF G R, BARRIL. A
BRSO, XK B R e AR A At dE AT 2

e KRBT ZHEEWMY: WRENIGREAENETER T WINZ. Off Work B ACC
AW, A TELE I T L R s .

e AR R R R, DU S R s .

::::::

Varany/s oY

WAIT TIMES FOR A ROUTINE APPOINTMENT AT T2 1 FF ) 8]

We pride ourselves on our relatively short wait times for appointments and we do our best
to managethis. However, there are many things that affect wait timesincluding patient
demand for appointments, staff leave and illness, cancellations.

PATTRENS - HEARXT B IR TR S A I TR TR B B 52, IR 2 RATHEFRFIX
—hniE. SR, SEAFI [A) AT AESZ B 2 R R IS, AL B A T2 7
R TAENGREEER, AEIZIBUES

WAIT TIME TIPS FEAEER

£ Thebestthingyou can dois plan ahead and bookin advance. Consider

2 seeing another clinical member of our team.

2 If your need is more urgent, please contact us by phone, we may be able to see
you on the day, as per section above called “Same day appointments”

I & SRIN R R IR P AR A

o WERIEHI A RHEAE RN TR, AT LS 8 S AT BA A oA
L2

o WEREHIHRBOVES, H@ELEIERAIAT a1 “ZHRWL” &P
&, AT RER NE 2 RZ .

i R
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RESULTS o)

We will contact patients regarding significant or clinically abnormal results.

ARG L R B AR R A5 RS B AR

We do not routinely contact patients with normal results but if you would like to
discuss it with a nurse you can make an appointment, this will incur a nurse consult fee.

AN LR AL R HE P EE, BURERE S LiHe4S
R, WATUMAE R, XA L&,

If you wish to automatically receive a copy of your results please sign up to our patient
portal on Indici.

IR AEAY BB BRI I 45 R, 1HAE Indici LyEMHRATTR S 177 Mk

PRESCRIPTIONS b5

Planning ahead is important when requesting repeat prescriptions.

HIF S LA T 29I, SRAT U AR B 22

Long-term medications require regular reviews to ensure they remain safe and
effective. Before a repeat prescription can be issued, you may need a medication
review with your clinician or have blood tests completed. These requirements are
based on best practice and, for some medications, are mandatory.

KR 2= E e N E S, DR RS2 G 3. P RS
ZHT, RS ATRE T EE PR B AR AT H 25 PP AL B AT MR . X B
SR T S E, XF T IELe 21 & 52 i

To avoid running out of medication, we recommend booking your medication review at
least one week before your prescription is due to run out. Planning ahead gives you

the best chance of securing an appointment that suits you and helps avoid unnecessary
stress if same-day appointments are unavailable.

NEBRZIRIR, BT 2 DT 25 RIR FH 52 it — A TRZ 254
S8 ST A RELL G SENUM Hh £ 21 5 3& B I 8], b Ae et S K T
LB A RS T EA D E R KT
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TIPS FOR PRESCRIPTIONS AR YN

£ Werecommend you request your repeat before you run low or run out. This will
allow enough time for an appointment if necessary, and for script processing
Prescription requests can take up to 72 hours to be sent to the pharmacy,
particularly if the request is made on a Friday afternoon, we would suggest
requesting at the beginning of the week
Repeat scripts can be requested through our portal, Mylndici
If you prefer to order over the phone or in person, we recommend having a list
of all your medications and what you need repeating.

FATER VBRI 52 2 BTEERTiE SR BB E AL T, DU A0 B L) A4k
77 AbFE Y H R A R B ]

RTTTE R Z A RETRE 72 /NS A RERIZRZ GG, SRl mE o Nt
G R . R, FATEAE — B Z W1 HE R

AT D@ IRAT MyIndici [/ MusiE sk EE 4 .

LN R B EYGE Y SR BT, WSS T SR, IR S
HEWZAY).

If the doctor has agreed to repeat prescriptions without the need for a consultation,
please allow three working days to process your request.

IAREAREEHEWH AT ERINS, B =1 1TFEHDE 347
AEFIEHIIE K

Unless previously agreed, you must have been seen for this condition in the past 6
months.

FRAFFRADRERE, SMERIEE X 6 MH 2SR A.

Urgent same-day prescriptions incur an additional fee.

2 H R BAETT ST BUAN G

PROACTIVE CARE  Fzh##H
We believe that good health is about more than just medicine. As we work with you to
understand your health needs and determine the best treatment, we also consider the wider
factors that influence your wellbeing, including your lifestyle, diet, environment, social
connections, and emotional health.

HATRAS, RN AT A . £ 5EEET 1 E R R IFHE &
BRI R EY, BB ERES ORI E ZRR, St
TR R AL AR s LS G R B
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Our proactive approach is about preventing illness where possible, supporting healthy choices,
and empowering you to take an active role in your health. By working together, we can help
you achieve the best possible health outcomes.

PA LR LSBT 4, SO T RATRETRBI IR SCRF BRI AL T ik %,
TR T SRR 1% B SRR AE ). IS T E4F, A TR Se il fe
i e

WOMEN’S HEALTH 2z P fidt e

Cervical Screening has changed. This service will still be booked with a cervical sample-
taker for 30minutes, and will attract a NZS50 charge.

BT A RS O TR . ZARSAI TR L B SAEACKE N kT,
BR300 81, U3 508778 == TG .

The 30 minute appointment will allow the nurse time to explain the HPV testing
procedure and for patients to ask questions. If required, asmear (cytology) canstill be
doneinthat appointment slot.

30 Jr Py PRI AR P L RE S VRGN HPV AR IUARFY, JRibERE L .
WA RE, ez AN B TR (4IRS .
Free screening for:

e Anyone witha CSC

e Maori and Pacific

e Anyone requiring follow up (should have been asked by nurses to come back)

e 30yrsandover who have never had a screening test, or a cytology
testin the past 5yrs Regular mammograms forwomen aged 45to 69. If you’re new to the
areayou may need to enrol in this region’s Breast Screening service.

CRIECE

o (Lf[HF CSC HIA

o TR AFATEEAN

o FTFEIRIEMAN (NiZmP LB R HR)

e 30 Z KU L, o 5 FHNMNRIATLIHE MR N 456 &
69 % M@ BCEHITAE X e E. mRERZMXMEER, &
Be s B M A S T AR S -

X

c

Youcancall0800270200o0rsignuponlineat:

https://www.timetoscreen.nz/breast- screening/sign-up
EATECEE 0800 270 200 BAE LRI

https://www.timetoscreen.nz/breast-screening/sign-up
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IMMUNISATIONS  # s 2fil
Most immunisations are funded and free for the patient, for

example: Childhood Immunisations

Influenza (Flu) vaccinations for patients over 65, pregnant women, and
patients with certain health conditions. Check with your nurse whether you
are eligible for a free flu vaccination.

Covid-19 booster vaccinations for ages 30+

HPV vaccination for ages 9-26 for all

genders. Adult tetanus vaccinations at age

45 and 65.

Shingles vaccination at age 65.

REHPE AL HBUF ST BIRY, X & v, .

o JLEIEH M

o VEEH: EHT 65 UL EREE . F Dl R A g BRI H
BE . HEWERT L, TRIERERFE SR B &4 .

o I EINGRE: EHT 30 KU RN,

o HPV 9. EHT 9 & 26 ZFTE M.

o RABAGRET: FE 45 B 65 DR,

o IR E 65 B HERh.

LONG TERM CONDITIONS AND HEALTH PLANS & BHER Vot R e B 11- %)

We have numerous members across our clinical team that specialise in supporting our
long-term conditions patients.

AR WPSRSETICYE 2NV E R SRS

Do yousufferfromone ormorelongterm conditions, e.g., diabetes, respiratoryillness, or
heart disease? We can work with you to put together a health plan for managing your
condition/s and support you to set yourself some health goals.

BOE T B — Pl A KM REIRDL, B iE o IR AR G B
OHER? FATRT LS G, fE M@ R Bt k. IF S0
BOE MR H Ar o

We also encourage our diabetic patients to have a free annual review of their condition
so we can monitor symptoms and manage care.

AL B PR BB HR S AT S 9 M A B, DA BATT AT LS IR
I PP
PATVE B BE R B E BRERAT R R MRS R, DUERA AR
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BT,
OTHER MONITORING HAth s )

£ Cardiovascular Risk Assessments (CVRAs) to assess your risk of heart issues.
Blood pressure monitoring
INR monitoring
Diabetes monitoring

o O IE XS PEAL (CVRA) R T PP 18 28O T 1) XU o
o If R BRI
& INRAI
o F PRI

HEALTH COACH fHE Rk

OurHealth CoachisanAssociate Registered Nutritionist,and can help withavariety of
health concerns. Thisincludes nutrition, diabetes, hypertension, weight management,
high cholesterol, sleep, habitforming, exercise, stress management and goal setting.
There is no charge for these appointments.

AT R Rt — 44 BB E JRIM, Ay DA B D55 R g R 1), 0456
B MRS LS REEE, mAHE R RS, FEIR. B8E). I
JVEFATHFRBOE .
X ELE L G BRI

HEALTH IMPROVEMENT PRACTITIONER (HIP) R M= M (HIP)

Our HIP is a registered mental health and addiction practitioner. She can see people of all ages
and stages of their lives and help with any type of issue related to behaviour change or mental
wellbeing.

FATHIHIP & — A2 E NGB B S iR T I Wl DU AR BL. Ak
TAFENAR B S E SR B, o 547 9 B st B Ag BEAH < (AR A7

7] L o

A consult uses evidence-based brief interventions to help to develop pathways and protocols
around mental wellbeing and addiction support.

Talk to your Doctor about a fully funded appointment.

PR 2 T UESE BRI T A I, 35 B ) 2 o PRGN BOIR ST HOAE S i
AT % NFHMA e &, 1§ 5ENEERKR.
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ACCOUNTS I /7

Payment is expected on the day of service. There are several ways to pay us:

Dirct into our bank account — 01-0797-0951064-000. Include your full name and your
NHI in the particulars so we know who to allocate the payment to.

W also accept automatic payments for those that may struggle to pay their bill in one
payment. Pleasetalktoourreceptionstaffif youwouldliketoset up this type ofarrangement.

TR S5 SR GE AT BATIR AL LUR JURMS K0T 3

1. EFTPOS BRI&: AITE#EAFAb 74T

2. RATEMK: WEHIKERAMAEITKS 01-0797-0951064-000, iF 7E % E
R4 4480 NHT 505, DUEIRATFAT RN .

3. HIMIEK: WIRETE— MK R, AT . R R E
PR HE, SRR N B R

Please note: If your account is $100 or more overdue, you will need to make a payment on your
account before you are able to make a new appointment. You can make arrangements with the
Practice Manager for weekly incremental payments if you are experiencing financial difficulties.

TEEER: AR RIK ARG E 100 ST, REFREAETRZHT IR 55 T SCAS
I WEREE R 22 5F NAE, R LS8 prae B i o HERE A 20 B AT
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GENERATIVE Al - ARTIFICIAL INTELLIGENCE BN TR RE (AD

Inspire Health uses generative artificial intelligence (Al) to assist with documenting
consultations. The Al listens to the consultation and produces a summary for your
clinician to review and include in your medical record.

Inspire Health MIAARMAAN TG AD HEHCFSITERE. % ATl &
WSS UG A AR 2, R B AR 2 A o ) R N N TS B0

Al is not used to diagnose, make clinical decisions, or determine your treatment. Your
clinician remains fully responsible for your care and reviews all documentation before it
becomes part of your health record.

NTHEGEAH THAT S i i R P sk B0 € ey 7% . I Im R
A SRR A AT, IR AE A A IS ST VAN T R £ A 52 2 v FL i
T8

Using Al reduces the need for clinicians to type notes during your appointment, allowing them

to focus their attention on listening to you, assessing your concerns, and providing the best
possible care.

il N RE e 1 e PR B= ZEAE 2 TR IC 0 I R K, At AT se i 50k
T EHIVRR . PPEEOO AT EE,  JFSR AU T REL B R 2,

Do | have to consent? Of course not, the choice is yours to give.

e LINAE T ZIAANGE, EEAERE T

Who has access to my medical information? Only your clinician, our Al tool is compliant
with the Privacy Act 2020 and the New Zealand Information Privacy Principles. The information
management system used is 1SO27001 accredited for data security. Your data protection is our
priority.

PER] DLV R B BT 15 B2
HEBPEKREA T LA AT AT TEMFE 2020 FEREFAVEY A
CHTt 2 3 BRaAA Y R, i HEEE ARG EET 15027001
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Where is your data stored?
All data is encrypted, securely and confidentially stored temporarily on cloud servers,
adhering to high industry standards. Due to cloud infrastructure limitations within NZ, the
data is processed on Australian cloud servers. During your consult the conversation is
transcribed and summarized at the end. The recordings are not stored and the notes are
deleted after 7 days. The summary is pasted into our patient management system against
your record as a normal consult note.
Your personal details are safe, whilst your name might be used, your last name, DOB and
NHI number are not typically used in a consult, meaning the notes generated do not
contain sensitive information about you.

S BB 7 R B L2

s g, et s, REMAETE kS L, 61T
W mibnifE . BT RG22 0 o AR B BR ), B AR ORI ) 2= ity AR 5%
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Why do we use generative Al?

We use generative Al because it helps us make better use of your consultation time. Instead of
dividing their attention between you and a keyboard, your clinician can focus on listening,
assessing, examining, and discussing your health concerns.

ALK AR LT E 78, SAEEAROUAHERRZI E. XFE, &K
P=55 N R TR SR B0, RETHr. . mEif 5%
PRI IS 110 fit B ) 2t

The Al creates a summary of the consultation, which your clinician carefully reviews, edits
where necessary, and approves before it is added to your medical record. Your clinician
remains responsible for the accuracy of your notes and for all clinical decisions.

NG ER 2T M, EHlm IR AR B AT (40 e ], 22
LN BATBEOF T U, BRI R P IR R A a5 2850
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Using Al improves efficiency, helps ensure important details are not missed, and allows more of
your 15-minute appointment to be spent talking with you rather than typing notes.

fE N R REA L RESR =GR, B ORG240, JERELEEAR 1570 Bt
HIiZ7 I 1A) B8 2 H - S g, AR IE Tl il

COMPLAINTS, FEEDBACK AND SURVEYS  #XVF« G ANE A

We value yourfeedbackas it gives us the opportunity toimprove the services we provide.
Thereis several methods and opportunities you can provide feedback:

YoZmayreceiveatextfollowinganappointmentasking youtogivefeedbackon our
patient survey. Please remember this feedback is anonymous so we are unable to
respond to you as we cannot see who posted the feedback. Please let reception know if
you do not wish to receive feedback text messages.

Enil us at feedback@inspirehealth.co.nz with your feedback or concerns. Complaints
will be dealt with by our complaints department to follow up and investigate

Yo<£ can message us through our website contact page:

http://www.inspirehealth.co.nz/contact/

Wehave feedback formsand a boxin our waiting room (at the end of reception
counter).Thisis checked regularly and passed on as appropriate

HATARH EALE R S5t RO e A BRATER Bt 1 i ik 55 bl 2 o f&m] L Rd
CAR JUR 7 A e 5t

1. HERMR: B RSEMAEIRE—%&EE, BEESS5RINES .
WHER, WREEESAN, RUILRATCERIERE, FOAERNGEE 2 R 5
IS IREAR BRI SARFE, 155 AL

2. HLFHBME: B imai s W ki%kE  feedback@inspirehealth. co.nz. %
YRR R THRIF RSB T TER B AN A 2

3. WINEBE S . JHa FRATT B B G 2R UL THI ARG TH B -
http://www. inspirehealth. co. nz/contact/

4. KRRBER: BANFEL ERA RBRMNREHE (TR « A
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YOUR RIGHTS & IR

The Code of Health and Disability Services Consumers’ Rights outlines the rights of


mailto:feedback@inspirehealth.co.nz
https://inspirehealth.co.nz/contact/
https://mailto:feedback@inspirehealth.co.nz/
http://www.inspirehealth.co.nz/contact/

INSPIRE

HEALTH

consumers when accessing health and disability services. More information can be
found at https://www.hdc.org.nz/your-rights/ or see the posters in our waiting room
or information on our TV display.

CAEE R SR 95 AR 2518 2t 22 BUR) <7 )Y MR 1 Y 2% 25 76458 PR R S5 R % Al 55 B
HIRH] . BH2EBi1EUin https://www. hde. org. nz/your-rights/, BXE
FRA Mz 2 Z Wi kB RBE ERER

The Health and Disability Commission also offers a free independent advocacy service
for patients and can be contacted via their website https://advocacy.org.nz/ or on
0800 555 050

R S5HR KR i N EFH PR S A8 T AR SS . 8mT Dl H
Mk https://advocacy. org. nz/ B%3kF] 0800 555 050 HE&HRAh
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