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This is not intended as an in-depth explanation of all the features of  MyIndici, it is an 
overview of the features available. Feel free to explore, you can’t break anything. 
 
This guide is based on the  Myindici 2.0 Android App, but the experience should be very 
similar on Apple and PC in your browser. 

To view Myindici in a web browser please visit:      https://patientportal.myindici.co.nz/ 

It is advisable that you read our Patient Information Handbook before making using the 
portal. If you have not received this please request it via email and we will send you a copy. 

 

 



1 Patient Portal Login 
To log into your patient portal app, follow the below steps: 

Open the myindici app on your device 

  

or in a computer browser, visit https://patientportal.myindici.co.nz/login 

On the Portal Login screen, enter your Email and Password. These would have been 
emailed to you when you registered for the portal. 

 

Click the Log in button. You may also be able to use your phones unlock credentials 
as a way of accessing this for the future. 

 

 

 



You will now be presented with your dashboard 

 

 

 



2 Appointments 

 
Here you can view upcoming appointments or make new ones. 

We not accept bookings via email, so you will either need to phone or use the portal to select a 
time and day that suits you. The MyIndici help feature is only for help pertaining to the 
MyIndici app, this is also not for making appointment requests. 

 



Choose the option that is closest to your needs, in most cases this will be “Consult (15 min)”. 

 
 

A pop box will appear and you will be taken to the next screen where you can choose doctor or 
nurse consult, then the relevant doctor (please do not choose Dr Eugene if you aren’t enrolled 
with him, as your appointment will be changed to another provider).  

If you click on button it will take you to the next day the chosen provider 
has appointments available. 

Simply click on the appointment time that suits you and follow the prompts after that. 



 
 

 

 

 

 

 

 



To cancel an appointment, follow the steps below: 
 

 

 
 

This number shows how may future appointments you currently have booked. 

 

Select the appointment you wish to cancel, if you are within 2 hours of the appointment you 
will NOT be able to cancel via the MyIndici app, you will need to call us, we can therefore 
hopefully reuse that slot for an urgent appointment. 



 

 

 

 
 

 

 

 

 

 



Once you’ve clicked the rubbish bin you will get a popup: 

 

 

 
 

 

 

 

 

 



And you’re list should now be empty or only show the future appointments you wish to keep: 

 

 

 
 

If you are seeing this screen, you have successfully cancelled your appointment. 

 

 

 

 



3 Repeat Medications 

 
Click on the Rx button to request a repeat of previously prescribed medications. 

 

Click on the capsule of the drugs you want to repeat then click Repeat Selected 
Medication 

 

 
 

 

Click on History and Rx Requests to see past and current requests. 

 

 Choose your pharmacy or collection preferences and any other information, then 
“submit request” and a task will be sent to us to process.  
 



 Depending on the time of day you make the request it could up to 72 hours, 
excluding public holidays. 
 

 Once done you should receive a text notifying you. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

4 Test Results 

 



This is where you can view results of blood tests, urine tests etc. Once a test result has 
been viewed and filed by the doctor, your results will be visible here. 

 

 

5 Diagnosis 

 



This page shows your history of previous diagnosis in the system and their onset date 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 Immunisation 

 



This page displays your immunisation history, including when administered, upcoming 
immunisations, etc 

  



7 Allergies 
The Allergies screen displays allergies we have recorded against your health record. This is 
not an exhaustive list, as we may or may not be aware of all your allergies. 

 

 
 

 



8 Vitals 

 
You can view your vital information that have been recorded in our patient management 
system, this may include blood pressure, BMI, height, weight etc. 

 
 

 



9 Account 

 
This is where you can view your current invoices and historical account data.  

  
 

 

 

 

 

 

 



10 Portal Guide 

 
For a more indepth explanation of the features and functionality available in the portal, you 
can click on this tile to view a full user guide. 

 
 


