INSPIRE

HEALTH

Myindici 2.0 Handbook

This is not intended as an in-depth explanation of all the features of Mylndici, it is an
overview of the features available. Feel free to explore, you can’t break anything.

This guide is based on the Myindici 2.0 Android App, but the experience should be very
similar on Apple and PC in your browser.

To view Myindici in a web browser please visit:  https://patientportal.myindici.co.nz

It is advisable that you read our Patient Information Handbook before making using the
portal. If you have not received this please request it via email and we will send you a copy.
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Patient Portal Login

To log into your patient portal app, follow the below steps:

Open the myindici app on your device

myindici 2.0

or in a computer browser, visit https://patientportal.myindici.co.nz/login

On the Portal Login screen, enter your Email and Password. These would have been
emailed to you when you registered for the portal.

Username/Email Address

Password

Forgot Password?

M Important Update: Upcoming Login
Process Changes

Multifactor Authentication [MFA] will
soon be required for added security.

Click here to learn how it works.

If you are not able to Login click here for help
OR Call your practice for further assistance

< @] [

Click the Log in button. You may also be able to use your phones unlock credentials
as a way of accessing this for the future.



You will now be presented with your dashboard
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Here you can view upcoming appointments or make new ones.

We not accept bookings via email, so you will either need to phone or use the portal to select a
time and day that suits you. The Mylndici help feature is only for help pertaining to the
Mylndici app, this is also not for making appointment requests.
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Choose the option that is closest to your needs, in most cases this will be “Consult (15 min)”.

Reason for appointment

Select reason for appointment
ACC Consult (15 min)

Blood Pressure Check (15 min)
Catch up Imms for <5s (30 min)
Consult (15 min)

Diabetes Check (30 min)
Extended consult (30 min)

Flu Vaccines (15 min)

Health Coach Holly (30 min)
HIP Angela Todman (30 min)
Immunisations (15 min)

Immunisations Under 2 (30 min)

A pop box will appear and you will be taken to the next screen where you can choose doctor or
nurse consult, then the relevant doctor (please do not choose Dr Eugene if you aren’t enrolled
with him, as your appointment will be changed to another provider).

Next Available Day
If you click on button it will take you to the next day the chosen provider

has appointments available.

Simply click on the appointment time that suits you and follow the prompts after that.
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To cancel an appointment, follow the steps below:
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This number shows how may future appointments you currently have booked.

Select the appointment you wish to cancel, if you are within 2 hours of the appointment you
will NOT be able to cancel via the Mylndici app, you will need to call us, we can therefore
hopefully reuse that slot for an urgent appointment.



Logged In:Mickey Profile View:Mickey

Doctor Angie STEWART '
Self:Mickey MOUSE

o0 Monday 17 Nov 2025, 10:15 AM

h © 3Dayl(s)
' spire Health Medical Practice

Type: Face to Face
tatus: Appointment Booked

Location ’ o
1 Filly P Yaldhurst, Christchur 804



Once you've clicked the rubbish bin you will get a popup:

Alert

Appointment cancelled successfully.




And you’re list should now be empty or only show the future appointments you wish to keep:

< Appointments

Logged In:Mickey Profile View:Mickey

No Appointments Scheduled

Your calendar is currently clear. Feel free to
schedule appointments and make the most
of your available time.

If you are seeing this screen, you have successfully cancelled your appointment.



3 Repeat Medications

Click on the Rx button to request a repeat of previously prescribed medications.

Click on the capsule of the drugs you want to repeat then click Repeat Selected
Medication

Medication

Logged In:Mickey Profile View:Mickey

Please select medicine(s) and press Repeat select
medication(s) to order

Repeat Selected Medication Select All
10 Jun 2025 @
Paracetamol 500 mg tablet
2 tabs, Four Times Daily PRN @

@ 10 Jun 2025 @
Omeprazole 10 mg capsule: modified

release
1 cap daily @

a8 10 Jun 2025 @

Omeprazole 10 mg capsule: modified
release

2 10Jun 2025 Q

Lona Term

Click on History and Rx Requests to see past and current requests.

e Choose your pharmacy or collection preferences and any other information, then
“submit request” and a task will be sent to us to process.



e Depending on the time of day you make the request it could up to 72 hours,
excluding public holidays.

e Once done you should receive a text notifying you.
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& Repeated Medication O
Provider Name & Current Balance
Timothy WONG $0.00

@ Collect Medication(s) from Pharmacy

Pickup prescription from practice
Kiwi Pharmacy Yaldhurst

D My Preferred Pharmacy

Any additional information

0/1000

D Request script as urgent

Submit Request
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This is where you can view results of blood tests, urine tests etc. Once a test result has
been viewed and filed by the doctor, your results will be visible here.

< Test Results

Logged In:Mickey Profile View:Mickey
B unread [ Read All
Showing page 1 of 1

Test Result 19 Jan 2024
Provider Name: Mr Kris BAXTER

.'-‘:,"w.'!\_':' Lab

Comments: View &

5 Diagnosis
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This page shows your history of previous diagnosis in the system and their onset date

< Diagnosis

Logged In:Mickey Profile View:Mickey

4 Jul 2024

Fever (Confirmed)
(Long term fever diag)

4 Jul 2024

Heart failure (disorder) (Confirmed)
(TEST - Diagnosis - Heart - Long term)

2 Feb 2024

Mobility allowance medical

1 Sep 2022

Gastroesophageal reflux disease

22 Apr 2021

Abdominal hysterectomy

21 Jan 2020

Diabetes mellitus

28 Jan 2008
Wind = flatue (T anfirmad)
2]
Long Term Recent All Diagnosis
< O 1

6 Immunisation
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This page displays your immunisation history, including when administered, upcoming
immunisations, etc
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< Immunisation

Logged In:Mickey Profile View:Mickey

M pue [ overdue [ Administered E

DTaP-IPV Was Due: 10 Mar 2008

Diphtheria, Tetanus, acellular Pertussis, Inactivated Polio

Indication :N/A Vaccinator : N/A

OutCome :

vaccine

Indication :N/A Vaccinator : N/A

OutCome :

MeNZB Was Due: 10 Mar 2008

Meningococcal B

Indication :N/A Vaccinator : N/A

OutCome :

DTaP-IPV Was Due: 10 Mar 2008

Polio virus vaccine, inactivated
Indication :N/A Vaccinator : N/A

Hib-HepB Was Due: 10 Mar 2008
Haemophilus influenzae type b conjugate and hepatitis B
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7 Allergies

The Allergies screen displays allergies we have recorded against your health record. This is
not an exhaustive list, as we may or may not be aware of all your allergies.

Allergies
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< Allergies

Logged In:Mickey Profile View:Mickey

B wild I Moderate B severe

Paracetamol + caffeine
Type: Medicine

Symptoms: gastro reaction
Comment: gastro reaction

Cats

Type: SNOMED

Symptoms: sneezing and itchy eyes
Comment: sneezing and itchy eyes

Duromine

Type: Other

Symptoms: weeping sores on back
Comment: test only

Unknown
Type: Other
Symptoms: weeping sores

Comment: this is a test



8 Vitals

Vitals

You can view your vital information that have been recorded in our patient management
system, this may include blood pressure, BMI, height, weight etc.

< Vitals

Logged In:Mickey Profile View:Mickey

Vitals are initially visible for 4 years
® Old data can be viewed by using the Date filter below.

@ Maximum 4 years of data at a time will be displayed
by the date filter.

Blood Pressure m
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9 Account

Account

&« Accounts < Accounts
Logged In:Mickey Profile View:Mickey Logged In:Mickey Profile View:Mickey
Account Balance : $0.00 aH ¢ Showing page 1 of 2
£ 23 Apr 2025 B
- Patient Name Type Payee
3 Mickey MOUSE redit Notes Mickey MOUSE
Reference No Amount Balance
IPH-619132070 $-17.00 0.00
- Note
[ ] Testing
' e — ! View ©@
Invoice(s) is Empty
You do not have any pending invoices ) 16 Apr2025 E
currently. Once you have pending invoice(s) — T P
they will appear here for payment. , Wa it Iaalne ype [Fayee I
Mickey MOUSE Invoice Mickey MOUSE
Reference No Amount Balance
PH-618954200 522.00 0.0C
ion — K
View ©
() 18 Mar 2025
Patient Name Type Payee
Mickey MOUSE Credit Notes Mickey MOUSE
Reference No Amount Balance
2 B B g
Due Invoices All Invoices Due Invoices All Invoices
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10 Portal Guide

Portal Guide

For a more indepth explanation of the features and functionality available in the portal, you
can click on this tile to view a full user guide.

< Portal Guide

Myindici Patient Portal
User Guide

Mobile App Version

Contents

1
2 LoggingIn

21 PIN Code Log In

2.2 Face Detection Log In

2.3 Finger Print Scanning

2.4 Forgotten Password
3 Patient Portal Dashboard .......
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